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1. Introduction

The document outlines the improvements and changes in the functionality of the SMART Localization
solution that are included in the next regular upgrade 2021.01. The upgrade includes changes in
functionality for the period from 01.10.20 to 31.12.20.

Disclaimer

The contents of this document are for information only and represent the current view of SMART
business LLC on the subject matter as of the date of publication. This document and its contents are
not and should not be interpreted to be a commitment on part of SMART business LLC. SMART
business LLC does not guarantee the accuracy of any information contained in this document.

Copyright Notice

Complying with all applicable copyright laws is the responsibility of the user. The contents of this
document are the copyright of SMART business LLC. Without limiting the rights of SMART business
LLC, as owner of the copyright, no part of this document may be reproduced, saved or entered into a
retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), or for any purpose, or be incorporated into any other work or publication,
without the express official written permission of SMART business LLC. You may copy extracts of this
document for your personal use.

SMART business LLC may have patents, patent applications, trademarks, copyrights, or other
intellectual property rights covering subject matter in this document. Except as expressly provided in
any separate written license agreement from SMART business LLC, the furnishing of this document
does not give you any license to these patents, trademarks, copyrights, or other intellectual property.

© 2021 SMART business. All rights reserved. The names of actual companies and products mentioned
herein may be the trademarks of their respective owners.
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2. SMART Accounting upgrades

The upgrade includes the following improvements, new functional capabilities, and error fixes:

Country Content Functional area Type of

code change

UA #10954  The Ukrainian language layer of the solution Technical
has been corrected.

UA #11183  Filling out of order number in General Ledger Financial New
entries with unrealized exchange adjustment Management functionality
has been added.

UA #11243  The ability to preview what operations will be Financial New
created as a result of the FX adjustment has Management functionality
been added.

UA #4941 The functionality of posting operations in the Financial New
original currency has been refactored. A report  Management functionality
for correcting historical data has been
developed according to the new posting logic.

UA #6638 The error with frozen operations of associating ~ Financial Fixed
prepayment with an unposted document when  Management functionality
deleting the latter has been eliminated. Now,
prior to deleting an unposted document, it is
necessary to cancel the application of
prepayment to it.

UA #6532 A new functionality of income recognition at Financial New
the prepayment exchange rate has been Management functionality
developed. Now, this process is triggered
automatically when applying Customer
Accounts to Prepayments.

UA #9215 The error occurring when posting purchase of  Financial Fixed
FA, for a part of the VAT amount for which itis = Management functionality
necessary to create a compensating VAT
invoice, has been fixed.

UA #10147  The logic of generating entries during FX Financial Fixed
adjustment capitalization (revaluation of items, Management functionality
FAs, item charges) has been fixed so that asset
mark-down amount is always debited.

UA #10512  The ability to post value entries with the Financial New
Rounding type to a specific GL account has Management functionality
been developed. Now, such entries are posted
to a cost transit account.

UA #10538  The control of posting advance payment Financial New
amounts as a separate entry for vendors Management functionality
subject to a respective GL Setting has been
implemented.

UA #10545  Names of tasks and fields in Russian have been = Financial New
added to the dimension correction Management functionality
functionality.

UA #7310 The functionality of filling out Order number in  Sales Management  New
GL entries during application of posted entries functionality

has been improved.
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UA #9974
UA #6340
UA #10594
UA #9294
UA #9329
UA #7401
UA #8110
UA #10598
UA #9846
UA #10099
UA #10862

*smart

The functionality of dividing the advance
payment amount received from a Customer
when applied to a Sales order in case of
exceeding the advance payment balance has
been added.

Some changes to a waybill printed form have
been made.

Some changes to a printed form and a
template of customer/vendor reconciliation act
have been made.

Power of attorney validity date calculation has
been changed to "Validity date” = “Document
date” + “Power of attorney validity period”.
The Statement of Works printed form has been
improved.

The functionality of controlling the sale of
items with UCCCFT (Ukrainian Customs
Commodity Classification for Foreign Trade)
codes, by which the item was purchased or
customs-cleared, has been implemented. This
capability is provided for the items accounted
for in batches, i.e. with tracing.

On the “Item turnover” page, the logic of
calculating fields with Quantity has been
changed to the logic similar to the fields with
Cost, with the purpose of using same
operations during calculation.

Excessive code and settings, the combination
of which caused posting of entries in the
General Ledger without the Red Reversal
attribute for value entries with negative
adjustment, have been removed.

The interface of the Customs Declaration page
has been optimized in part of viewing the
documents associated with the Customs
Declaration.

The capability of updating the customs
payment setting (duty percentage setting for
UCCCFT codes and countries) and UCCCFT
code in the item card from the Customs
Declaration XML file has been developed.
Changes have been made to the iBank 2 export
format for correct export if the “Export with
IBAN = yes"” criterion is set for a banking
account.

The check for the presence of the current
account number on the customer's/vendor’s
bank card has been removed.

The export of reimbursements to customers
has been fixed (IBAN instead of current
account).

SMART business classified
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UA
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#9882

#9952

#10442

#10479

#10611

#9153

#5636

#5766

#6642

The capability of using a set of dimensions for
bank statement recognition in the “Bank
statement buffer” based on the “Bank
Information” table with the further export of
this set to the "Bank Payment Journal” has
been added.

The feature of applying documents when
creating payments with a “Create Payment”
button from posted documents has been
added. Also, filters and buttons for viewing
orders on the "Apply Prepayments” page have
been added.

Filling out of the recipient’s name during
export with iFobs UAH XML export format
(used by OTP bank) has been changed from
full Customer/Vendor name to
Customer/Vendor name. Also, the limit of 38
characters has been added to meet the SEP
NBU (System of Electronic Payments of the
National Bank of Ukraine) requirements.

The error of incomplete bank statement import
for the ING bank (MT940 format) occurring if
the statement file had more than one banking
day has been fixed.

The feature of filling out the “Agreement
Number” field in the Bank Payment Journal
with a current agreement value, in case it is the
only one, has been added.

The logic of creating export VAT invoices and
service import VAT invoices, posting the first
event at the FX amount, has been improved.
The capability of creating purchase VAT
invoices by cash method has been
implemented if a vendor makes out liabilities
according to the c¢.14.1.266 of the TCU (TAX
Code of Ukraine) and falls under one of the
activity types that enables using such
recognition method for tax liabilities according
to the c. 187.10 of the TCU, c. 44 s-s. 2 s. XX of
the TCU, s-c. 2 c. 70 s-s. 2 s. XX of the TCU, the
last paragraph of c. 187.1 of the TCU .

The functionality simplifies the process of
correcting the incorrectly posted sale and
purchase return documents. For the posted
credit memos, there is now a feature creating a
Correction invoice that first creates a
document by copying, corrective entries are
then posted when such document is posted,
and customer and vendor entries also have the
Correction attribute.

The feature of importing inbound VAT invoices
and adjustment calculations from an XML file
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in the URTI (Unified Register of Tax Invoices)
has been developed.

It is expected to be used as an alternative to
the "VAT Invoice Registration Validation”
functionality.

UA #9278 Filling out of source number in a purchase VAT VAT New
invoice with a value of the code for a Customs functionality
authority when creating a VAT invoice from a
customs declaration has been implemented.

UA #9605 The functionality of recalculating the VAT VAT New
allocation ratio and filling out respective VAT functionality
reporting has been implemented.

“Annual VAT recalculation by share of use”
report creates adjustment calculations of value
compensating VAT invoices for the specified
period. When posting an Adjustment
calculation with “Annual recalculation”
attribute, the accounts specified in the VAT
accounting settings are used: “Financial
account for annual VAT recalculation Costs”
and “Financial account for annual VAT
recalculation Revenues”. Filling out of annex 7
to the VAT declaration has been implemented,
including for the first month of the year with
recording of the actual share of use of the
previous year: tables 1 and 2. Filling out of
annex 1 to the VAT declaration has been
implemented in part of annual recalculation of
the share of VAT use: tables 1 and 1.1. Annex 7
export to XML has been implemented, annex 1
export to XML has been fixed.

UA #6339 Filling out of External VAT invoice number with VAT New
the value of the External customs declaration functionality
number has been added to the pages of the
sale and purchase order and account.

UA #9811 The functionality of manual creation of VAT VAT New
invoices and adjustment calculations in sales functionality
has been improved. The capability of creating
VAT invoice lines based on the lines of sales
documents, and the adjustment calculation
lines — based on the lines of the source VAT
invoice, has been added.

UA #6557 The logic of deleting of purchase VAT invoices VAT Fixed
during reforming for the period has been functionality
improved, namely processing of the case, when
the issue date of purchase VAT invoices is not
included in the reforming period as they were
posted after the VAT period was closed in the
next one, has been added. Now the algorithm
analyzes the Posting Date.

UA #10014  The capability of issuing sales VAT invoices by a VAT New
Legal Entity’s branch has been added. functionality

ySTT]aT"t Printed on eco paper
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UA #10127

UA #6778

UA #10614

UA #10629

UA #7269

UA #7356

UA #9198

UA #9248

Changes have been made to generating a sales VAT
VAT invoice without applying to an

order/account in the VAT accounting.

It is generated in terms of an empty order

number, that is the balance is calculated by an

empty value. In the sales VAT invoice lines

generated under such payment, the Sales

Document number and the Sales Document

line are filled out as the Payment Order

number and the default line number 10000.

Filter by Customer Ledger entry number has

been added for correct reflection of a

generated VAT invoice if such payment was

divided during posting. During generation of
Adjustment Calculation for reimbursement

applied to the Payment without association

with the order/account, a filter by payment

operation number has been added for correct
generation of Adjustment Calculation lines. For
validation of the generated VAT invoices /
Adjustment Calculations by operations,

reflection of both posted and unposted VAT

invoices / Adjustment Calculations when

opening the Tax Invoice Amount or Annex 2

Amount fields has been added.

The functionality of creating a VAT invoice VAT
generated during FA derecognition, namely the

use of depreciated book value of fixed assets

to calculate the VAT amount, has been fixed.

The logic of generating VAT declaration for VAT
adjustment calculation for compensating VAT
invoices has been improved.

VAT invoice posting cancellation with standard VAT
reversal has been implemented. Also, the

reflection of entries in a Detailed Turnover has

been changed: reversed VAT documents are

not reflected in the report.

An error with filling out of the “Included in the VAT
URTA" field occurring during generation of
adjustment calculation for item change has

been fixed.

During sales VAT invoices generation, exclusion VAT
of operations with “Reversed” attribute has

been added.

The capability of generating a consolidated VAT
compensating VAT invoice for Physical

Inventory Order has been added.

The capability of displaying external numbers VAT
of documents and agreements has been added

to the Detailed Turnover. Extended description

of operations has been added.

New
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UA #9933 The error of filling out the “Created for free-of- VAT Fixed
tax operations” attribute occurring in the functionality
summary VAT invoice has been fixed.

UA #9969 Filling out of the Agreement Number field in VAT Fixed
the General Ledger entries when posting item functionality
purchase with the type = Inventory has been
fixed for correct reflection of data in Turnover
during reconciliation of compensating
liabilities.

UA #5320 Irrelevant code for calculation and accrual of Fixed Assets New
FA, IA depreciation for VAT accounting (VAT functionality
group depreciation) has been removed.

UA #9265 Updating of FA status during FA reclassification  Fixed Assets New
journal posting with the value of status from functionality
the journal has been implemented.

UA #10448  Changes have been made to the FA Fixed Assets Fixed
modernization act. Modernization can only be functionality
performed via the FA Depreciation Book —

Capital Investment. This will help exclude the
problems occurring during deferred cost
adjustment of the item used in FA
modernization.

UA #6418 The error with incorrect determination of the Accounting and Fixed
profit and loss account occurring during P&L fiscal periods functionality
closure has been fixed. closure

UA #10995  Detailed GL Turnover report has been fixed; if Reporting Fixed
an entry is posted only in ARC (additional functionality
reporting currency) without the local currency,
such entry was not reflected in the table part,
but was calculated in the ARC totals.

UA #11190  The algorithm of calculating indicators in the Reporting New
functionality of External reports has been functionality
improved in part of rounding, namely the
capability of setting up the precision of data
presentation and rounding factor separately
has been added.

UA #10470  Changes have been made to the calculation of  Reporting New
Totals in the additional reporting currency in functionality
the "Correspondence Account Card” report.

The scenario of generating a closing account
sheet, where correspondence is drawn up from
subaccounts of the selected account, has been
taken into account. The Amount (ARC) column
has been added for full understanding of the
report in association with the Totals.

UA #10669  Standard code has been updated to the 14.20  Technical New
(CU19) version. functionality

GE #5301 Payment orders and bank statement import for Cash Management  New

TBC bank via WEB API has been added.

functionality

*smart
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GE #10889
GE #5307
GE #5309
GE #5306
AZ #9157
AZ #9158
AZ #5911
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There was an error in the moment of posting VAT
partial shipments, the relation between

Transfer Order and Sales Order on created

Waybill was lost.

Integration with Revenue Service has been VAT
extended, the functionality of VAT invoice

import and export has been added. New
functionality: Generating VAT invoices during

sale; Generating prepayment VAT invoices and

their association with VAT invoices during
shipment/receipt; Acceptance of inbound VAT
invoices and transfer of outbound VAT invoices

via a special journal in Revenue Service;
Reconciliation of inbound VAT invoices with

purchase documents; Synchronization of

document statuses with Revenue Service; the
functionality of controlling correctness of VAT

invoice registration in the system has been

added.

Special Tax Invoice for Oil Products - VAT
functionality development and integration with
Revenue Service Portal

The capability of registering inbound and
outbound waybills with integration with
Revenue Service has been added. The
following functionality has been added: sales
order has been extended with the information
required for filling out the waybill; transfer
order has been extended with the information
required for filling out the waybill; automatic
creation of waybill during item shipment based
on the information from sales order; automatic
creation of waybill during item shipment based
on the information from transfer order; manual
creation of waybill in the Outbound Wayhbill
Register; outbound waybill export to the
Revenue Service; inbound waybill import from
Revenue Service; synchronization of document
statuses between NAV/BC and Revenue
Service.

The capability of attaching files to the Wayhbill
document has been added.

Reporting

Purchase
Management

The capability of attaching files to the Item
Write-off Act has been added.

Iltems Management

As part of the ticket, XML formats of VAT VAT
declarations have been created for further

uploading to the tax authority website:

corporate tax, withholding tax, VAT of non-

residents, income tax and other deductions.

The mechanism of exporting Excel files for

loading data to the website of the tax authority

New
functionality

New
functionality

New
functionality

New
functionality

New
functionality

New
functionality

New
functionality
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AZ #6100
AZ #9827
AZ #5875
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has been developed. It is sufficient for filling

out and submitting an online Z10 declaration.

The capability of generating “Withholding Tax”  Reporting
declaration in the XML format regulated by the

BTP of the Tax Service of the Republic of

Azerbaijan has been added. The generated

XML file of the tax declaration is then opened

in the BTP program, a package is created from

it to be further uploaded to the Tax Authority

website.

System libraries have been translated to Technical
Azerbaijani.

The “Current User” field has been added to the  Rejected Requests
FA card and FA Inventory Act for cases when

the current user and the responsible employee

are two different people. It can be edited in the

FA card.

New
functionality

New
functionality

New
functionality
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3. SMART HR & Payroll upgrades

The upgrade includes the following improvements, new functional capabilities, and error fixes:

O N g

#10954  The Ukrainian language layer of the solution ~ Technical
has been corrected.

UA #9712 The 21094023 Print Payroll Tax Sheet report Technical New
has been deleted. functionality

UA #9715 Changes have been made to the "Schedule” Technical New
report to ensure correct report work in the functionality
web client.

UA #10619  Generation of the “Payroll Sheet” printed Reporting. Print Forms ~ New
form in the web client has been optimized. functionality

UA #10655  Generation of "Vacation Order” and “Vacation = Reporting. Print Forms  New
Reminder” reports in the web client by functionality
several employees has been optimized. If
several reports are generated, all files are
archived into one local archive.

UA #10458  Changes have been made to the Taxpayer Regulatory Reporting New
Identification No. — VAT Identification functionality
Number field names in the Employee, Person
tables.

UA #9964 Changes have been made to the form of the ~ Regulatory Reporting New
10-MOW report about employment of functionality
persons with disabilities according to the
order No. 591. The update requires
uploading a new report template and
changing settings.

UA #10457  When approving a labor contract line with a Regulatory Reporting New
position having the “Position for a person functionality
with disability” attribute, the check of
existence of mark on disability in the Medical
Information of a Person has been added.

UA #7375 According to the order No. 178 dd. Regulatory Reporting New

17.06.2020, changes have been made to the
“1-MB (kBapTanbHa)” form that will come into
effect starting from the report for the first
quarter of 2021.

functionality
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UA #7376 According to the order No. 179 dd. Regulatory Reporting New
17.06.2020, changes have been made to the functionality
“1-MB (micauHa)” form that will come into
effect starting from the report for January
2021.

UA #10453  Unused fields of the “Alternative Address Solution creation New
Card” page have been deleted. functionality

UA #10456  Changes have been made to the functionality = Solution creation New
of attaching files from the web client. functionality

UA #6746 Documentation for the Staff module has Solution creation New
been updated. Scenarios have been functionality
transferred to a new repository, and
screenshots have been updated. Help is
generated in html.

UA #10603  Configuration packages. A check has been Solution creation New
added for deletion of lines from the table functionality
subject to enabled “Delete table records prior
to processing” setting. Now, if the checker is
enabled, the following message is displayed:

“Are you sure that you want to delete all
records from the table?”. The user can cancel
package application if the checker was
enabled by mistake.

UA #9488 Configuration packages. The “Skip Key Fields ~ Solution creation New
Validation” condition has been added to functionality
processing of the “Skip Table Triggers” setting
during package application.

UA #9708 Changes have been made to Permission Sets  Solution creation Fixed
of the Staff module. functionality

UA #10418  When changing data in the Sick Order lines, Payroll Calculation Fixed
the information about term of service and the functionality
number of sick order days was not updated,
which has been fixed.

UA #10518  The capability of specifying measurements Payroll Calculation New
for calculation type line has been added. functionality
Measurement values are transferred to the
payroll document line.

UA #10553  The 21094075 Import Consumer Indexes Payroll Calculation Fixed

report has been updated for automatic
addition of inflation indexes. The report must
be added to the periodic task.

functionality

*smart
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UA #10865  Changes have been made to the work of the  Payroll Calculation New
“Document Deletion Filter” setting for functionality
calculation group if there are several
documents for one employee.

UA #10691  Changes have been made to the calculation Payroll Calculation New
of average earnings according to the functionality
Resolution 100 (order No. 1213 dd.

09.12.2020) dd. 14.12.2020. Previous logic
and new logic are applied by the "Use
Increase Coefficient” setting on the “"Average
Earning Setup” page (for the new logic, the
setting must be disabled for all lines). To
specify the bonus period, it is necessary to
create payroll periods with the "Kaptan”,
“Pik" types. When adding bonuses via
Employee Journal, it is necessary to specify a
value in the “Bonus Period” field. Historical
data by bonuses must be updated to specify
the values in the “Bonus Period” field.

UA #9556 “Cause of Disability” column has been added  Payroll Calculation New
to the "Sick Leave Setup” page. This setting functionality
works only with the “Payment Percentage"
type selected in the “Type” column. If
necessary, payment percentage can be set for
a specific disability cause, for example for
COVID-19 reason (50%).

UA #9918 “Separate Posting of Negative Accruals” field  Payroll Calculation New
has been added to the module settings. If the functionality
setting is enabled, a separate closing
operation with “+" sign is generated for the
lines of a payroll document with the Accrual

" on

and Bonuses type with “-" sign.

UA #9937 Copying of details of line calculation base has  Payroll Calculation New
been added to the feature of copying payroll functionality
document lines.

UA #9992 The capability of sorting payroll document Payroll Calculation New
lines by line validity start date has been functionality
added. The sorting used to be by priority set
in Payroll Calculation Type lines for payroll
elements by line number. For example:
during calculation of several types of vacation
in one payroll period, it was necessary to
change priorities. Now, if the “Sort by Date”
setting is enabled, the line with earlier dates

*Smart Printed on eco paper
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is calculated first and, respectively,
subsequent vacation includes the calculated
average earning amount.

UA #11350  Changes have been made to the calculation Timesheet Fixed
of days and hours in the “Timesheet Status” functionality
in case of changing a calendar in the middle
of the month.

UA #10428 A "Period Code” field has been added to the  Vacations Fixed
Vacation Journal and is automatically filled functionality
out based on the "Start Date".

UA #10864  The error of calculating vacation days as of Vacations Fixed
date that could occur during the search of functionality
the official calendar lines has been fixed.

UA #8186 If, during record lookup in another table, the  Technical New
cursor does not point at the record from the functionality
value of which lookup was performed, it is
recommended to update build and platform
(Application Build 14.18.45015, Platform Build
14.0.45012).

UA #9959 The “Onucanue (English)" field in the setting  Technical New
table has been moved to the extension. functionality

UA #9664 The capability of integrating the following HCM HRP BC New
tables with the SMART HCM&LMS product Integration functionality
has been added: Companies, Job titles,

Employee categories.

UA #9665 The capability of integrating the following HCM HRP BC New
tables with the SMART HCM&LMS product Integration functionality
has been added: Divisions.

GE #7206 Settings have been added and the "Annex [ Regulatory Reporting New
on the use of employer’s car for personal functionality
purposes by an employee” report has been
implemented. The capability of posting
payroll document lines with taxes to
“Personal Income Entries” without payment
generation and posting has been added.

Changes have been made to generation of
the Income Tax Declaration, Pension report.
GE #10179  Changes have been made to the filter when Payroll Calculation Fixed

running a batch job on posting payroll
documents that blocked the search of
records to be processed.

functionality

*smart
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The capability of setting a filter by tax Payroll payment
authority has been added to Payroll Sheet for

taxes generation, as well as the capability of

generating payment amounts for each

employee separately.

Business process chains in the Markdown Solution creation
documentation have been created. The
chains cover the main HRP processes.

Changes have been made to the Payroll Payroll Payments
Sheet export format.

The template and settings of Income Reporting. Print forms
Statement printed form have been changed.

The following columns have been added:

“Sick Leave Days", “Sick Leave Amount”,

“Accrual without sick leave amount”,

“Accrued”. Header and some lines of the

template are hidden in the footer.

The capability of automatic accrual of Vacations
planned vacation days for children and term
of service has been added.

New
functionality

New
functionality

Fixed
functionality

New
functionality

New
functionality
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4. Procedure for system upgrade

System upgrade consists of the two stages:

= Code upgrade
= Data upgrade

Code upgrade refers to migration of changes in objects from the release to the customer base
performed through the text merge of two versions.

Data upgrade refers to changing the existing data in case when a new release changes the data scheme,
or in case of new settings. Existing data is changed automatically during code upgrade at the moment
when the Data Upgrade procedure starts. Setup of new modules is performed manually.

*Smart Printed on eco paper
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5. Terms and conditions for SMART Localization upgrade

1. SMART business (hereinafter referred to as “the Company”) develops and upgrades the SMART
Localization solution (hereinafter referred to as “the Solution”) in accordance with the requirements
and limitations defined in the Microsoft Dynamics Partner Localization and Translation Licensing
Program (PLLP).

2. On the first workday of each quarter, the Company publishes the Solution upgrades. Subsequently,
the Company reserves the right of changing the frequency of releasing upgrades.

3. The Solution upgrades are provided to the Company's customers with active subscription on the
free-of-charge basis for all Microsoft Dynamics NAV and Microsoft Dynamics 365 Business Central
product versions that are at the stage of the basic Microsoft support period. To check the software
product lifecycle, go to https://support.microsoft.com/en-us/lifecycle/search.

4.  The customer system is upgraded upon prior coordination of the upgrade schedule, as well as
scope of works on migrating upgrades to the customer systems, including the upgrade of settings
and system testing, and shall be performed not later than the next upgrade is released. The
estimated upgrade release schedule is once per 3 months. Upgrade can be postponed by 3 months
upon prior mutual agreement.

5. The possibility of upgrading the system independently by the customer is also provided for. To this
end, the Company shall provide the upgrades, including the recommendations on updating
settings and scripts for upgrading data. However, it should be noted that customer modifications
of the system may be incompatible with the source code of the received upgrade, and, as a
consequence, the upgrade or executed modifications of the system will have to be adjusted.

6. The Company shall fix the Solution errors on the free-of-charge basis for customers with active
subscriptions and those performing regular upgrades in accordance with c. 4.

7. The Company shall provide a detailed description of the changes in each upgrade and publish it
not later than the date of the upgrade release.

8. Out-of-band updates in the legislation or out-of-band error fixes are provided to the customers
regardless of the frequency of upgrade releases.

9. Upgrading the Solution in full or its selected functionality for the “legacy” system versions that are
not part of the basic Microsoft support period in accordance with c. 3 or for customers with no
active subscription shall be performed by the Company with due allowance to the fact that such
upgrade is developed specifically for such customer and, as a result, may be provided to such
customer on a paid basis.

10. Any deviation from these terms and conditions shall be documented in a form of agreement;
otherwise, these terms and conditions apply.

*Smart Printed on eco paper

SMART business classified https://www.smart-it.com/eco/



https://support.microsoft.com/en-us/lifecycle/search

